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CASHLESS PAYMENT CARD

The ARENA CARD: Your cashcard for the AFG ARENA

The ARENA CARD enables cashless payment everywhere in the AFG ARENA. The electronic cur-
rency allows a much faster service in the AFG ARENA. Especially at peak times shortly before the
match and during the half-time interval you will have less waiting time when purchasing food and
beverages. You are more flexible and independent.

Instructions for use

¢ Your payment instrument in the AFG ARENA
The ARENA CARD is the only type of payment instrument which is accepted within the AFG
ARENA. It can be bought or topped up on the day of the match or event. The unused credit can
be redeemed fully at matches or other events.

¢ Buying or topping up the cards
At each event you will find the ARENA CARD sales staff beside the catering stands. In denomi-
nations of CHF 10.00, the ARENA CARD can be topped up against cash to a maximum of CHF
300.00.

¢+ Paying with the card
The card is placed on the terminal, the order is placed and the sales person will activate it upon
confirmation. The amount will be deducted and the product and card handed back. Repayment
of deposits e.g. for beakers etc. will be reloaded on the card by the sales person.

¢ Price of the card
The ARENA CARD is free-of-charge. There is also no deposit charged.

¢ Data Protection
Data Protection is ensured as no personal data whatsoever is registered regarding consumption.

¢ BReturning the ARENA CARD
The ARENA CARD can be returned at the payback points allocated at the cashpoints “West” and
“Sud”.

¢+ Contact
If you have questions or problems please contact arenacard@afgarena.ch.




